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1  Nevada SAMS ( Overview )   
 

SAMS stands for the Social Assistance Management System and was  developed 

by the Synergy Software Technologies .   Synergy  merged with Harmony 

Information  Systems, Inc  in 2007 to become Harmony  Information 

Systems, Inc .  

Overview Notes  

1.  Before accessing SAMS  

a.  The individual or the organization must  be set up for access with 

an Aging Network Login and a SAMS  login.  

b.  To get set up for a login , contact  your RD program specialist at  the 

Division for Aging Services  (DAS) .  

2.  Passwor ds 

a.  Every 45  days the Aging Network password must  be changed.  This 

only occurs for the AN.com (Aging Network) not for SAMS. 

Remember, the password has to be at least eight ( 8)  characters 

long  and complex.  Complex passwords include  uppercase and 

lowercase characters as well as number (s)  and/ or special charac ter  

(i.e. !@#$%^&*() -+/ \ <>.).    

b.  Contact DAS via email  at aginghelp@aging.nv.gov  for password 

assistance . 

 

3.  Mouse Clicks  

a.  Where a mouse click is indicated, this means one left click only.  

Any other mouse click will be described in total as what is needed.  

 

1.1  User Guide Overview  

This user guide has been written for the beginner to intermediate user of the 

SAMS System. This web -based syst em uses a typical browser to access 

AgingNetwork.com. The next section will explain  how to operate the browser  to 

efficiently access the Aging Network.  

 

The user guide has been written in a task oriented  format, which describes the 

completion of similar t asks in SAMS . To further aid users , e ach item that requires 

action is outlined in red ;  and if required has a corresponding text box description 

and direction arrow pointing directly at the object being described.   

1.1.1  Using a Browser  

In ternet Explorer (version 6 or 7)  is the browser Harmony recommends when 

accessing SAMS.  

 

Note:  SAMS may be access ed via Apple computers (Macs) .  

 

mailto:aginghelp@aging.nv.gov
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Using Internet Explorer , simply point the cursor and click on  the menu or object 

intend ed to be access ed. For  example, to enter an address in the browser, just 

click into the Address field. This will place the cursor in that area allowing text to 

be entered.   Please see the next page for an example.   

 

          

1.2  Accessing Aging Net work  

To access the SAMS  network, complete the following steps:   

1.  Open Internet Explorer  on a computer that has Internet access.    

 

2.  From within Internet Explorer , click in the Address area, and type  in: 

www.agingn etwork.com  (as shown below )  

 

3.  Press ENTER , the browser  will load  the main AgingNetwork.com  webpage  

(Login picture is current as of November 2008) .  

 

 

Note:  To view an automated  clip of this procedure, click here . 

http://www.agingnetwork.com/
Tutorial%20Automation/Accessing_AgingNetwork.avi
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1.3  Sign in to Aging Network  

 

Before signing in to SAMS , the individual or agency must  be set up for access.  

Access consists of an ñAging Networkò Login and a ñSAMSò login.  To get set up 

for a login, con tact your program specialist at  the Division for Aging Services.  

Once obtained , sign on to Aging Network, and complete the following steps.  

 

Important:    If the  Password  is forgotten, or was not change d when 

prompted, send an e -mail to aginghelp@aging.nv.gov  for 

assistance.  Please e nsure ñSAMS HELP ò is listed in the 

subject line . 

 

Note:   There are two logins  required to get access  to SAMS.  The 

first login is through Aging Network , and the second login is 
for SAMS .  

 

1.  First, go to www.agingnetwork.com  with a browser, such as Internet 

Explorer  (recommended).  

2.  Click  as shown  below , the login  screen is displayed.   

 
 

3.  From the Log - In window , enter t he provided Username  and Password ,  as 

shown.    

 

mailto:aginghelp@aging.nv.gov
http://www.agingnetwork.com/
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Important:   Do not forget the  Username  and Password  that was 

received for this section for future use.  If the username  or 

password  is forgotten, or a person is prompted to change 

the Username  and/or Pass word , refer to Overview  section.   

 

ActiveX or Citrix ICA Client Object    

 

It might be necessary to download an ActiveX object prior to proceeding to 

the SAMS login .  If a message center entry is displayed showing  ñYou do 

not have the Metaframe Presentatio n Client (ActiveX) for 32 -bit Windows 

installed on your system, you must install the Client to Launch Application.  

Select the Icon below to install Client.  If you see this message and you 

know that the client is installed, enter user name and password an d press 

enter or Log In.  

 

 

 

 

DROP DOWN BOX: Use the 
Right Click mouse button on the 
drop down section and select 
ñRun ActiveX Controlò  


