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1 Nevada SAMS (Overview )

SAMS stands for the Social Assistance Management System and was developed
by the Synergy Software Technologies . Synergy merged with Harmony
Information Systems, Inc in 2007 to become  Harmony Information

Systems, Inc

Overview Notes

1. Before accessing SAMS

a. Theindividual orthe  organization must be set up for access  with
an Aging Network Login and a SAMS login.

b. Togetsetupforalogin , contact your RD program specialistat the
Division for Aging Services (DAS) .

2. Passwords

a. Every 45 days the Aging Network password must be changed. This
only occurs for the AN.com (Aging Network) not for SAMS.
Remember, the password has to be at least eight ( 8) characters
long and complex. Complex  passwords include uppercase and
lowercase characters as wellas number (s) and/ or special charac ter
(i.e. '@#$%"&*() -+ \<>).

b. Contact DAS viaemail at aginghelp@adging.nv.gov for password

assistance .

3. Mouse Clicks

a. Where a mouse click is indicated, this means one left click only.
Any other mouse click will be described in total as what is needed.

1.1 User Guide Overview

This user guide has been written for the beginner to intermediate user of the

SAMS System. This web -based syst em uses a typical browser to access
AgingNetwork.com. The next section will explain how to operate the browser to
efficiently access the Aging Network.

The user guide has been written in a task oriented format, which describes the
completion of similart  asks in SAMS . To further aid users, e ach item that requires
action is outlined inred  ; and if required has a corresponding text box description

and direction arrow pointing directly at the object being described.

1.1.1 Using a Browser

In ternet Explorer (version 6 or 7) is the browser Harmony recommends when
accessing SAMS.

Note: SAMS may be access ed via Apple computers (Macs)
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Using Internet Explorer , simply point the cursor and click on the menu or object
intend ed to be accessed. For example, to enter an address in the browser, just

click into the Address field. This will place the cursor in that area allowing text to

be entered.  Please see the next page for an example.

= Google - Windows Internet Explorer

P ————

L GAC '3 hitkp: e, google. com)| = ol
o Click in field and type text,

File Edit \View Favorites Tools Help

1.2 Accessing Aging Net work
To access the SAMS network, complete the following steps:

1. Open Internet Explorer on a computer that has Internet access.

2. From within Internet Explorer , click in the Address area, and type in:
www.agingn etwork.com _ (as shown below )

3. Press ENTER, the browser willload the main AgingNetwork.com webpage
(Login picture is current as of November 2008)

77 AgagNetwork.com - Windows Inernet Explorer

£ PO o SOOI
ok com I Moo Ouook Wit Acews ) Syrergy Kftware

Aging
£ 5& Network.com
Type www.agingnetwork.com here

SYNIRGY SuLTe ABDOUT SYNERGY AGINGNLTWORK.COM LOGIN

:: Welcome to AgingNetwork.com!

AgingNetwork.com = yosr sobiticn for web honting of SAUS200™, Omea®, Boacon ™
ODLOBNINGONT ™ 200 0Br Synoegy spphicabons!

VW) yOu Sutacribe 10 AQNENGtwWON com, you and sl of your users will Do abie 10 80Ceds
SAMS2000™ and your othed SynerQy sopicebons over Tw wob. This affordatio moded offers
My SArRges 50 YOUr OOINZABON ANd your users, by alowing you %

* Acheewe single-pornt-of-entry irtegraton of Long Term Cade dsta

o Streamine deployments of 0w products. making adminsiraton and management
SFCHN anvd with minimed foOret On yOur Mes0uICes

@ Avond To COSN Of Parowine &1 setwOrung eqQuUOmant 5 your ofTices &d for the
clicos of the many organzabocs you wppon

o Awoid 1ho Costs of nOONg MamSeNence of hardware and netwarks.

® Achweve HIPAA compiant securty 1o all Sataliases in your Detwork

o Havwo Synetgy hande watale ad e of our softwere products on yeur
RHhall — YO NEVEC MANE0R INSIARITONS OF YPOMES Agan

o Manane Tus Copioyment from Ond CEon, Malher Tan heing % ravd 10 satelte
offces and provders stos.

o Makn ol of our SOPICAtONS ACCHTSLIN B0 YOUr aUhonzed Usars from any location wih
Mobot sccoss

For moce nformation on Agnghieteces com, ploase cortiact John Byer ot 8002048514, et
A1 of it iZnynesgyye com

@ riworet

Note: Toview an automated clip of this procedure, click here .
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1.3 Sign in to Aging Network

Before signinginto  SAMS , the individual or agency must be set up for access.
Access consists of an fAAging Networko Login
for a login, con tact your program specialist at the Division for Aging Services.

Once obtained , sign on to Aging Network, and complete the following steps.

Important: If the Password is forgotten, or was not change d when
prompted, send an e -mailto aginghelp@aqing.nv.gov for
assistance. Pleaseen s ur®MBHELP 6 is | i sted
subject line

Note: There are twologins  required to get access to SAMS. The

first login is through Aging Network  , and the second login is

for SAMS .

1. First,goto www.agingnetwork.com with a browser, such as Internet

Explorer (recommended).

. : AGINGNETWORK.COM LOGIN
2. Click

- AgingHetwork,com « Windows Intesmet Explorur

(_} v |0 hpeew agrgnetrork.oom’ v 4y X
B BOE \w Pl Toos M @) Agnghetrarkocen B Mo Ostiook Wb Acciss O Syrergy Selwao
& AR B agngetnorkcon -8B

; Aging o .
e Network.com =% 2
\ / }‘—\ T8 rcrlon's lading paral for agpng auraock pesfesscnsls 4 g] ¥ y

AGINGNE YW"l.i EN LOGIN

u -

\ SYNIRGY SurTE ABOUT SYNERGY

:: Welcome to AgingNetwork.com!

AgingNetwork.com i your scktion for web hastng of SANS2000™, Omma®, Beacon™

OmeudsManagar™ and ahar Synargy appications! Click to |Dg on.

When you sutscnbe %o AgingNetvork com, you and all of your ussaes wil be abls (o sccess
SAMS2000™ and your other Symergy spptcations over the web. This affordabis model offers
many advactopes 1o your organizabon and your users, by alowing you to:

» Achiave singe-poin-of-gatry inlegraticn of Long Term Care data

* Stanine deployemnts of cur products, makng sdmnistralion snd mansgemsnt
efficient and with minimal foctpnnt on your resoarces.

® Aot the ©o5ts of Rardware and networking eguipment for your offices and far the
offices of the many organizabons you support

* Awoid the costs of cogong mantananca of hardware and networks

* Active HIPAA sacurity for 9 0 YOour eatmark

* Hawe Synergy hande instaliatons and manienance of our software products on your
bahal — you s Manage Fsilatons of Updates again

o Masage ths deployment from cne kcalon, raher Ban hadng 10 ravel 1o salells
offices and provders sies.

o Mako o of cur 1 your suth u5ars Trom anmy losahion with
Intemet access

For more miormation on Agnghetwork. com, plase contact John Byer o1 800-234-8514_ et
1 or Rredflaynemgysw.com

Dore & Fnemes

as shown below , the login screen is displayed.

=]

P

»

i Bge > L Took v

Huow -

3. Fromthe Log-Inwindow ,entert he provided Username and Password , as

shown.
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//‘ @ Network.com
\ . The sarion s ading nasal L daing L

.

professionals
Enter Username
Login I G roome
| Please log in [The main display frame for Web Interface |
Username:
) : : After username a nd he credentials required, and then click Log In.
ntact your help desk or system administrator.
| Ganj— Password are entered,
Enter PaSSWO rd C|IC|( OK Tor messages that may occur.
Important: Do not forgetthe  Username and Password that was
received for this section for future use. If the username  ofr

password is forgotten, or a person is prompted to change
the Username and/or Pass word , referto Overview section.

ActiveX or Citrix ICA Client Object

It might be necessary to download an ActiveX object prior to proceeding to
the SAMS login . If a message center entry  is displayed showing A You do
not have the Metaframe Presentatio n Client (ActiveX) for 32 - bit Windows

installed on your system, you must install the Client to Launch Application.

Select the Icon below to install Client. If you see this message and you

know that the client is installed, enter user name and password an d press
enter or Log In.

/

DROP DOWN BOX: Use the

Right Click mouse button on the

drop down section and select

ARun ActiveX Contr
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