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???Synergy ςSAMS???
ÅMany of us have heard of Synergy & SAMS. Some 

people use them interchangeably, others call the 
program we are studying about today Synergy 
and others call it SAMS.
ïLΩƳ ƎƻƛƴƎ ǘƻ ƭŜǘ ȅƻǳ ƛƴ ƻƴ ŀ ǎŜŎǊŜǘΦ

ÅSynergy: The company that produces SAMS
ÅSAMS: The Social Assistance Management System
ïOctober 29th, 2007 Harmony & Synergy Merged!
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AgingNetwork
Å SAMS is located in Vermont with its databases on over 130 secure 

servers
Å There are 2 logins you must complete to get to SAMS
ÅThe first login is into Agingnetwork.com

ÅIt is here where Harmony gives you access to SAMS. You may receive other 
program icons later.

ÅOpen up Internet Explorer (IE).
ÅOnce IE has finished loading, click the address bar and type in:  

www.agingnetwork.com
ÅAgingnetwork is also known as άŀƴΦŎƻƳέ

Sample is on the next page.
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Internet Explorer Example

ÅIn the 
address bar, 
type

Å www.agingnetwork.com

Å /ƭƛŎƪ ƻƴ ǘƘŜ άDƻ ǘƻ 
/ǳǎǘƻƳŜǊ [ƻƎƛƴ ҔҔέ ƭƛƴƪΦ 
(arrowed)
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Agingnetwork
Saving a Bookmark/Favorite
Å Did you know you can save Agingnetwork.com as a 

favorite or even as an icon on your desktop!
ï To save Agingnetwork.com to your favorites

Å Go to http://agingnetworks.com
Å When the page has finished loading, click on Favorites
Å Click on Add to Favorites (circled)
Å ¢ƘŜ ά!ŘŘ ŀ CŀǾƻǊƛǘŜέ ǿƛƴŘƻǿ ǿƛƭƭ ǇƻǇ ǳǇΦ

ï You can change the name to something that is appropriate for you
ï If you click on the drop down box (arrowed) you can choose which 

folder you want to save it to
» Or, you can click on New Folder and create a personalized 

folder to store agingnetwork.com
ï Once you have selected the appropriate folder or created one, click 

on Add to add your favorite

Å You now can easily select agingnetwork.com by clicking on 
favorites and selecting the link from the folder you saved it to!

Å Next Page: Saving an icon to your desktop!
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Agingnetwork.com
Saving a Bookmark/Favorite

Å To create an icon on 
your desktop, click the 
blue (circled)

Å While clicking on the    
Drag it to your desktop 
and then let go of the 
mouse button

Å An icon will be created
ï Just double click on 

the icon and it will 
take you to the 
Agingnetwork.com 
window
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Agingnetwork.com 
Saving to Internet Explorer Links

Å If you would like to 
save 
Agingnetwork.com 
to your links, just 
click on the blue E 
(circled) and drag it 
to your link bar 
(dashed arrows)!
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Signing Into AgingNetwork
ÅEnter your Username & Password

ÅClick on Log In (circled)
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