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???Synergy SAMS??%+

A Many of us have heard of Synergy & SAMS. Som
people use them interchangeably, others call the

program we are studying about today Synergy
and others call it SAMS.
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A Synergy The company that produces SAMS

A SAMS The Social Assistance Management System
i October 29", 2007 Harmony & Synergy Merged!



AgingNetwork

A SAMS is located in Vermont with its databases on over 130 secure
servers
A Thereare 2 logins you must complete to get to SAMS

A The first login is into Agingnetwork.com

A Itis here wheréHarmony givegou access t&AMS. You may receive other
program icons later.

A Open up Internet Explorer (IE).

A Once IE has finished loading, click the address bar and type in:
www.agingnetwork.com

A Agingnetwork is also known @slF Yy @02 Y ¢
Sample is on the next page.



http://www.agingnetwork.com/
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(¢

- &

Internet Explorer Example

Windows Internet Explorer
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our solution for Web-hosting of Harmony
for Aging Services RS,

When your organization subscribes tOWgingNetwork.com, you and all of your users will be
able to access your Harmeny for Aging Services applications — including SAMS, the most
widely used solution in the United States for HCBS Medicaid Waiver management and
federal NAPIS compliance — over the Web. This affordable model offers many advantages
to your organization and your users, allowing you to spend less time worrying about
technology, and more time serving the needs of your consumers.

By using AgingNetwork.com, your organization will achieve the following benefits:

Save Precious IT Dollars

= Avoid the skyrocketing costs of hardware and networking equipment for your
organization—and any organizations you support including the associated long-term
ongoing maintenance of hardware and networks.

= Installations and maintenance of the latest versions of software products on
AgingNetwork.com is done by Harmony, freeing up your resources.

Maxi

ize Efficiency while Minimizing Costs
= Save time through single-point-of-entry integration of Long Term Care data.
Streamline deployments of Harmony products, making administration and management
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http://www.agingnetwork.com/

Saving a Bookmark/Favorite
A Did you know you can save Agingnetwork.com as a

_..- MetaFrame Presentation Server - Windows Internet Explorer

@ )_"' ¥ | & |https:/fwww.agingnetwork.com/citrix/metaframe/default/defau
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Add to Favorites...
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Login

Add a Favorite

Add a Favonte

1~ Add this webpage as a favonte. To access yourfavorites.

visitthe Favorites Center.

MName: MetaFrame Presentation Server
Createin: |5 Favorites v Mew Folder
[ Add l ’ Cancel ]

Agingnetwork

favorite or even as an icon on your desktop!
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To save Agingnetwork.com to your favorites

A Go tohttp://agingnetworks.com

A When the page has finished loading, click on Favorites

A Click on Add to Favorites (circled)
A ¢KS a! RR |

folder you want to save it to

» Or, you can click on New Folder and create a personalized
folder to store agingnetwork.com

Cl @2NRGS¢E
I You can change the name to something that is appropriate for you
i Ifyou click on the drop down box (arrowed) you can choose which
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i Once you have selected the appropriate folder or created one, click

on Add to add your favorite

A You now can easily select agingnetwork.com by clicking on

favorites and selecting the link from the folder you saved it to!
ext Page: Saving an icon to your desktop!
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http://agingnetworks.com/

Agingnetwork.com

Saving a Bookmark/Favorite

{2 MetaFr- .ae Prese:, ‘ation Server - Windows Internet Explorer l \ I O C re ate an I CO n O n
@ v | @] https://fww.agingnetwork. com/citrix; default/default.aspx v: a[4|[x )

desktop, click the
File Ed View Faffrites Tools Help yo u r eS p 3
.
Links @] SAMS ] Microsoft Outiook Web Access eb¥ eBay & NHP Current Road Closures and Incidents () Craigsist “¥? Y Finance [ 4] G-Finance 4% Synergy Software \X/ Wikipedia | YT DL ke bI u e e ( C
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w R ‘@MetaFrame Presentation Server \ ‘ 3 0y B ) ] ©

A While clicking on th®
Drag it to your desktop
g and then let go of the
Logn o] Welcome mouse button

Please log in

To log in to MetaFrame Presentation Server, enter the credentials required, and then click Log In. A An ICO n WI I I b e C re ated

If you do not know your login information, please contact your help desk or system administrator.

| p— i Just double click on
the icon and it will
take you to the
Agingnetwork.com
window

CiTRIX

Username:
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Agingnetwork.com

Saving to Internet Explorer Links

{2 MetaFr7.ne Prese. tation Server - Windows Internet Explorer

e A f you would like to

=
—
avorites  ToOls” TN ¢ e

i Links g SAMS g | Microsoft Outlook Web Access  ebY eBay @ | NHP Current Road Closures and Incidents @ Craigslist “¥? Y Finance || G-Finance 1 Synergy Software \X/ Wikir S ave
w "_éMetaFrame Presentation Server -8 o

Agingnetwork.com

to your links, just 4

click on the blue £
(circled) and drag it
Login @) [MWecome to yOUI’ Ilnk bar

Please log in

Username: | I
To log in to MetaFrame Presentation Server, enter the credentials required, and 1 aS e arrOWS .
a 5 ]

If you do not know your login information, please contact your help desk or syste

Log In
Message Center

The Message Center displays any informational or error messages that may occur
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Signing IntcAgingNetwork
A Enter your Username & Password
A Click on Log In (circled)
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