
Division Auditors have found that some pro-

grams are out-of-compliance, because they are 

charging fees for Division-funded 

services. These programs have 

resorted to this, due to a higher 

demand for services, while reve-

nues are declining. If a program 

has opted for ñsoliciting voluntary 

contributionsò and is still charging a fee for ser-

vice, this is considered a major non-compliance 

issue, especially for Title III programs.   

 

If during a Fiscal Monitoring, an Auditor ob-

serves that a program is charging a fee for ser-

vice, this will be reported as a major non-

compliance finding. Such programs will have 30 

days to correct the finding. The Auditor will make 

a follow-up visit after 30 days, to determine if the 

issue has been corrected. If not, the Auditor will 

recommend that the program be categorized as 

ñHigh-Riskò.   

 

(See ñFees for Serviceò on page 9) 
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One of the proposals in the Division for Aging 

Servicesô 2009-2011 Biennium Budget is to 

consolidate the Division for Aging Services (DAS) 

with the Office of Disability Services (ODS). 

 

During recent budget hearings in Carson City, 

members of the disability community provided 

passionate testimony about the proposed 

consolidation.  They expressed that issues faced 

by people with disabilities will become ñlostò if the 

ODS programs move from their current status in 

the Department of Health and Human Servicesô 

Administrative Offices over to Aging Services. 

 

While DAS staff acknowledges and understands 

this very real concern, the design of the 

consolidation specifically addresses these very 

issues.  It is the intent of both ODS 

and DAS that outcomes and 

advocacy for the disability and 

senior populations will actually be 

strengthened through 

consolidation.  There is also 

legislation pending that would create a State 

Commission on Disabilities, similar to the 

Commission on Aging, thus ensuring that both 

populations have a forum to advance both their 

separate and combined issues. 

 

Some very positive consequences would result 

from organizational changes, such as cross-

training all staff to include sensitivity trainings; 

defining and clarifying program similarities and 

differences; and fostering a mutual understanding 

and respect for both DAS and ODS programs 

among staff, service providers and the public. 

 

(See ñStrength in Numbers and Missionò on page 5) 

Strength in Numbers and Mission   
By Marilyn Wills, Deputy Administrator 

 

By Vern Dixon, Auditor III 

Charging Fees for Service 

INSIDE THIS ISSUE 
Page 

Strength in Numbers and Mission   1 

Charging Fees for Service  1 

Older Americanôs Month  2 

Cost Sharing  2 

Client Confidentiality  3 

Celebrate a Centenarian 3 

SHIP Update  4 

Senior Transit Buses for Laughlin 4 

Collaboration for Federal Funding Opportunities  6 

SAMS Manual: User Feedback Update 6  

SAMS and Data Integrity 7 

New Moapa Valley Senior Center Opens 8 

ñthis change would enhance 

service coordination for 

individuals with similar 

needs...ò 



 

Page 2 New Directions 
2nd Quarter 2009 

Cost Sharing can generate more income for some programs that serve higher income participants.  

Cost Sharing allows programs to charge a fee, based on a sliding-fee scale. However, when the 

majority of participants are lower income, Cost Sharing will not be of benefit to the program. Also, 

Cost Sharing is not permitted for the following programs: Information and Referral, Benefits 

Counseling, Case Management, Ombudsman, Elder Abuse Prevention, Legal Assistance, and 

Congregate and Home Delivered Meals.  

(See ñCost Sharingò on page 5) 

By Vern Dixon, Auditor III 

Cost Sharing 

Older Americanôs Month  

 WWe have come a long way since 1963, when 

a meeting with the National Council of Senior 

Citizens resulted in President John F. 

Kennedy designating May as Senior Citizenôs 

Month.  This meeting encouraged the nation 

to pay tribute to older people across the 

country.  In 1980, a proclamation by 

President Jimmy Carter changed the name to 

Older Americanôs Month, a time to celebrate those age 65 and older through ceremonies, events 

and public recognition. 

In Nevada, there are approximately 402,780 citizens age 60 years and older.  While the numbers 

are sure to be increasing, an estimated 71,000 new residents, aged 55 years and older, have 

migrated to our great state between the years 2005 and 2007. 

This yearôs theme ñLiving Today for a Better Tomorrowò reflects the U.S. Administration on Agingôs 

(AoA) continued focus on prevention efforts and programs throughout the country that are helping 

older adults have better health as they age and avoid the risks of chronic disease, disability and 

injury. 

To celebrate Older Americanôs Month, some programs have dances, ice cream socials, arranged 

museum tours or other special events.  In Carson City, the Senior Service Network, a non-profit 501

(c)(3) organization, is having a health and information fair in the ballroom of the Carson Nugget on 

May 18, 2009, from 9 a.m. to 1 p.m.  This event will help raise funds to provide emergency 

assistance to older individuals in Northern Nevada.  

If your program or center is planning an event in May to honor our older Americans, please send 

the information to the Advocate for Elders closest to your location (Reno - Wanda Brown, 

wbrown@aging.nv.gov; Las Vegas - Leslie Smith lcsmith@aging.nv.gov; Elko - Barbara Barrett 

bbarrett@aging.nv.gov).  The Advocate will be happy to read the Governorôs Proclamation for Older 

Americanôs Month to open your event.  We would also like to acknowledge your event on the AoA 

national calendar.  
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cenẗteẗnarẗiẗan [sen-tn-air-ee-uh n] ï A person who has lived 100 years or longer. 

 

Centenarians can light up a room with stories of times long past. They might have fought in a World 

War or danced the Charleston in a speakeasy. They made it through the Great Depression!  

 

Good times and bad, theyôve been through it all. Ask the right questions and you may learn the 

secrets to a long, fulfilling life or tips to stay healthy as you age. Sometimes, they are in better shape 

than someone half, or quarter, their age!  

 

Chances are you have a centenarian in your mix. Help us celebrate their extraordinary life by 

requesting a Centenarian Proclamation from the Governor. The forms are available on our website 

at www.nvaging.net/centenarian.htm. Youôll also see links to request recognition from the President 

of the United States and to have the centenarianôs name announced on television by NBCôs Today 

Show! 

Celebrate a Centenarian 

By Vern Dixon, Auditor III 

Client Confidentiality 

Auditors are finding that non-adherence to Client Confidentiality criteria is increasingly becoming a 

problem among Division-funded programs.  The Division understands that programs are trying to 

survive and depend on the collection of program income.  However, federal regulations, for Title III 

programs, state that the collection of program income is confidential and that no participant can be 

denied service if they donôt contribute to the program.  This requirement has been applied to all the 

grant programs funded by the Division. When Auditors determine that a program is not in compliance 

with this requirement, it is considered a major non-compliance issue that must be corrected 

immediately.  Such programs will be given 30 days to correct the issue. If at the end of 30 days the 

program has not corrected the issue, the program will be designated as ñHigh-Riskò. 

 

Among the activities that signal non-compliance to Client Confidentiality are:  

Noting the amount a participant contributed on a sign-in sheet. 

Noting whether a participant has contributed in advance on a sign-in sheet. 

Placing the donation box where participantsô contributions are visible by anyone. 

Making change for participants, and holding back the full amount of the suggested 

donation, without providing the participant the opportunity to make a confidential voluntary 

contribution. 

Denying a meal or service to seniors who are unable to make a donation. 

Requiring a person, who says they are 60 years of age or older, to provide proof of age. 

Denying anyone a meal or service when proof of age is not provided. 

Documenting or listing participants with the amount they contributed. 

Issuing a ticket for the meal after a donation is made.  Directing those who donôt donate to 

the Directorôs office. 

Placing the secured donation receptacle where a volunteer can observe whether a 

participant makes a donation and/or the amount of the donation. 

http://www.nvaging.net/centenarian.htm
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Jeannie Pearce, Nevada SHIP Director (Nevadaôs statewide Medicare Counseling Program), was 

elected to the National SHIP Steering Committee to fill a vacated At Large Position.  The Steering 

Committeeôs mission is to represent the mutual interests of the SHIP network as a whole and 

advocate for the common good.  The committee is responsible for: representing the common 

interests of the SHIP Directors, by developing national SHIP priorities and policy positions; and 

routinely communicate such priorities and positions to the SHIP Directors, for whom they represent, 

the Centers for Medicare and Medicaid Services (CMS), and other appropriate stakeholders.  Each 

committee member is elected by all 54 national programs. 

 

In February, the At Large Position was vacated by a member and Jeannie decided to run for 

election.  ñI have wanted to become more involved at the national level for some time,ò she says, 

òand with the changing climate in healthcare reform, it seems appropriate for Nevada to have a 

stronger voice.  So far, the involvement has been more rewarding than Iôd expected.ò   

 

The SHIP Program is funded by a federal grant from CMS based on pay for performance.  Due to 

the hard work of staff and volunteers, Nevada SHIP received a performance award the last two 

years and achieved the distinctive designation of ranking first in all SHIPs for outreach to mental 

health beneficiaries.   

 

SHIP Update  

We were delighted to take delivery of two new buses for Laughlin Senior Transit.  A tremendous 

thank you to both Congressman Porter and his staff for their support in obtaining the appropriations, 

and to the Legacy Foundation for their collaboration in providing the required $20,000 match.  The 

buses have been wrapped with the Silver Rider logo and placed into service.  The seniors are 

excited to finally get new senior transit buses for Laughlin! 

By Debbie Dauenhauer, Executive Director, Southern Nevada Transit Coalition 

Senior Transit Buses for Laughlin 
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Staff productivity would be maximized by reducing 

duplication of effort.  Consolidation would 

additionally create an opportunity to integrate the 

common elements of the application and eligibility 

determination processes for both programs; 

eliminate redundant enrollments; and bridge gaps 

in service that often result in expensive crisis 

intervention, hospitalization or institutionalization. 

ODS would additionally benefit from the provision 

of IT and other internal supports not currently 

provided to its programming under the current 

structure. 

 

Considering the long-term critical outcomes, this 

change would enhance service coordination for 

individuals with similar needs and help to 

establish a continuum of services across the 

lifespan.  As our grantees and partners are very 

much aware, the intent of both ODS and DAS is to 

focus on those who need assistance to remain as 

independent as possible in the most integrated 

setting and to avoid unnecessary 

institutionalization.  These goals are further 

reinforced and enhanced by the U.S. 

Administration on Aging (AoA) through the 

implementation and support of Aging and 

Disability Resource Centers (ADRCs).  Nevada 

has already begun this process with three 

operational ADRCs ï the Northern Nevada Center 

for Independent Living and Washoe County Senior 

Services (both in Reno) and RAGE ï Rebuilding 

All Goals Efficiently (Las Vegas). 

 

We warmly welcome the opportunity to join with 

our partners at ODS and the disability community 

and feel we can strengthen both senior and 

disability programs with proper design, integration 

and integrity.  Further, we seek input and 

dialogue from both the senior and disability 

service delivery networks and their advocates 

to help ensure that this transition is 

successful. 

(Continued from ñStrength in Numbers and Missionò on page 1) 

  

To implement Cost Sharing, the following should 

occur: 

Evaluate and determine whether or not Cost 

Sharing would be a benefit to the program.   

Discuss Cost Sharing with staff and notify 

participants of change.  Participants will be 

asked to self declare their income with no 

verification by the program allowed. 

Determine the actual cost to provide the 

service. 

Develop a sliding-fee scale based on the actual 

cost.  Send and get approval from your 

assigned RD Specialist. 

Develop a written process for determining how 

much a participant is to pay. 

 

The key to the development of Cost Sharing is to 

know the actual cost of providing the service.  The 

sliding-fee scale will determine Cost Sharing fees 

for the participants, based on their income and the 

actual cost of the service.  The programôs budget, 

submitted to the Division in a grant application, is 

an important guide programs can use to determine 

the actual service cost.  However, this may not 

include all of the costs for providing the service; 

typically, a Division grant will only cover a portion 

of the actual cost. 

 

For further information, please contact Robert 

Williamson, Charlene Foley or Vern Dixon.  

(Continued from ñCost Sharingò on page 2) 

Senior Community Service Employment Program 
(SCSEP) seniors taking advantage of the computer lab 
at Catholic Charities of Southern Nevada  


