
Jefferey S. Doucet 

joined the Resource 

Development Unit on 

March 3, as a 

Management Analyst, 

replacing Mel Phillips. 

He will be identifying 

funding opportunities, 

working with the Unit’s 

grantees to develop 

programming, overseeing the Alzheimer’s 

Disease Demonstration Grants, writing grant 

applications and also reviewing and analyzing a 

number of reports generated by the Unit. 

Doucet has a wide array of skills, honed both 

within and outside of state government. His most 

recent  position was with the 

Nevada Department of Public 

Safety, where he conducted 

audits. He has also served as an 

Information Systems Network 

Administrator in the private  

 
(See “Doucet” on page 6) 

R E S O U R C E  D E V E L O P M E N T ’S  Division for Aging Services 

and Grantees 

Serving 

1st Quarter 
 2008 

Department of Health and Human Services 

An earthquake violently shook the town of Wells, 

Nevada, at 6:15 a.m. on February 21
st
. 

Measuring 6.0 on the Richter scale, the effects 

were felt in Utah and as far away as California. 

The speed and precision of help delivered in the 

following hours goes to show how good planning 

and “people helping people” can make all the 

difference in the world.   

 

I received an emergency call at 7 a.m. as I drove 

to work.  It was the Elko Division for Aging 

Services’ (DAS) Office Manager.  She and other 

Elko staff had felt their homes shake and tremble 

while getting ready for work. From newscasts, 

they immediately knew that seniors in Wells 

would need help and need it quickly.   

By the time I was called, Elko DAS staff was 

already gathering contacts and other information 

about their fragile clients living in the Wells area. 

A team of these employees drove to Wells, 

provided first hand assistance to clients and met 

with volunteers from the community to plan 

additional outreach. Staff remaining in the Elko 

office contacted neighboring senior centers in 

Elko, Wells and Carlin, which were on top of the 

crisis and reacted quickly to meet emerging 

needs in the affected area.  

By 9:00 am, personnel remaining at the DAS 

Elko office had contacted 

merchants and others in Elko, 

who quickly responded by 

donating food, water and other 

supplies. The Division authorized 

additional hours for home health 

agency nurses to check on frail 

clients. The Elko Senior Center donated frozen 
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As Older Americans Month is nearly upon us, the 

nation will recognize the leadership, wisdom and 

sacrifices that our Older Americans have contributed 

to our nation.  

Every year the Governor of Nevada proclaims May 

as Older Americans Month and the Administration on 

Aging introduces a new national theme and logo to 

be used by the states.  Older Americans Month is 

celebrated across our nation and in Nevada through 

ceremonies, events, fairs, discounted museum tours 

and other such activities. Start your planning and get the word out in your community that you too 

are conveying expressions of gratitude to our older population by celebrating them in some way. To 

download posters, flyers and fact sheets please visit the Administration on Aging website at 

www.aoa.gov. 

Older Americans Month 

Independent Living Grants 

The Division for Aging Services has already announced the availability of approximately $5.5 million 

for State funded grants to support critical services that promote independent living for Nevada 

seniors. Special emphasis will be placed on serving low income seniors; low income older minority 

seniors; members of Native American tribes; seniors with limited English proficiency; individuals at 

risk of institutional placement; older individuals with the greatest economic or social need and/or 

seniors with disabilities. 

 

Priority will be given to programs that agree to prioritize the above services to clients referred by the 

Division’s Elder Protective Service programs. Funds will be committed for a two-year period (10-01-

08 through 09-30-10).  However, second year funding is contingent upon grantees meeting or 

exceeding goals and objectives and the continued availability of funding. 

 

All nonprofits, public agencies and for-profit businesses can apply.  For further information or an 

application, please visit the Division’s website at www.nvaging.net or contact one of the Division for 

Aging Services offices. 

 

Applications must be received on or before May 7, 2008 by 4:00 p.m.  All applicants must attend 

one of the mandatory application orientation sessions that will be held at locations and dates listed 

below. 
 

 

  

Las Vegas 

Tuesday, March 25, 2008 

9:00 am to 12:00 pm 

Cambridge Recreation Center 

3930 Cambridge Street 

Conference Room D 

Las Vegas, NV  89119  

Carson City 

Wednesday, March 26, 2008 

9:00 am to 12:00 pm 

Carson City Senior Center 

911 Beverly Drive 

Carson City, NV 89703 

Elko  

Friday, March 28, 2008 

9:00 am to 12:00 pm 

Division for Aging Services 

Conference Room 

1010 Ruby Vista Drive 

Elko, NV  89801  

http://www.aoa.gov/
http://www.nvaging.net/
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meals, which were rushed to people in need. Bottled water, medicine and supplies were delivered.  

Volunteers went door to door to check on, reassure and assist people.  

 

Many others aided the victims. Wells Senior Center staff tracked down local clients, as well as 

Native American tribal members in more isolated areas, such as the small Te-Moak Shoshone  

colony near Wells. Sheriff’s Officers and Elko County Commissioners met to discuss tactics.  Fire 

units responded from Elko and Jackpot. Emergency first responders advised residents to place 

white flags on the antenna of their cars or on their property to alert law enforcement of needed 

assistance. 

The earthquake caused extensive damage in Wells. As many as 23 buildings in the historical district 

were destroyed. Most homes incurred some level of damage. The water main broke in several 

locations and some residents were injured.  

Throughout that day, emergency information continuously flowed to the Carson City DAS staff, 

Administration on Aging (AoA) staff in San Francisco and AoA staff in Washington, DC. All received 

and transmitted concerned reports about the wellbeing and needs of seniors in the affected area. 

  

Fortunately, after Katrina, Elko County  

Commissioners hired a consultant to put together an 

emergency plan for each of its communities. Adhering 

to the plan, the county closed all roads into and out of 

the area, only allowing access of essential personnel. 

The City of Wells established a community station for 

help.  The Red Cross set up a command center at the 

elementary school. Damage was evaluated, and paint 

was sprayed into the snow, with colors indicating 

which homes had been examined and their status. 

Bureau of Land Management and Nevada  

Department of Wildlife personnel helped in the 

coordination efforts.   

 By 5 p.m. that day, although the area was still  

suffering from damage and ongoing after-shocks, 

contact had been made with most people to provide 

assistance. Comparatively few injuries and no  

deaths were reported.   

Thanks to everyone who responded, seniors and 

others had the assurance of help quickly at hand.  

DAS Elko staff, Grantees and volunteers were 

thoughtful and caring. Planning and organization  

paid off, and this is the reality of what happens when 

everyone works together! 

(Continued from “When Everyone Works Together” on page 1) 
 

Fiscal Update 

Cost Sharing 
 

The Division’s Cost Sharing Poverty Level 

Scale has been updated to reflect the 2008 

Federal Poverty Income Guidelines.  The 

scale can be found on the Division’s website 

at www.nvaging.net/grants/pins.htm#appendix%

203.  Programs will utilize this scale in devel-

oping their own sliding fee scale.  The Divi-

sion must approve the sliding fee scale. So 

when the sliding fee scale is developed, 

send it to your RD Specialist along with an 

explanation of the calculation of the actual 

unit cost. 
 

Nutrition Services Incentive Program 
 

The Division has finally received part of the 

allocation for NSIP.  The allocation is three-

fourths of the projected annual amount.  We 

do not know when we will receive the bal-

ance of the allocation, so when the pro-

grams receive their final amount is un-

known.  Hopefully it will be before the end of 

the program year. 

http://www.nvaging.net/grants/pins.htm#appendix%203
http://www.nvaging.net/grants/pins.htm#appendix%203
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Why a Nutrition Self Assessment? 

 When we think about it, why do we balance our 

checkbook?  Why do we get our cars serviced?  

Why do we look in a mirror?  We balance our 

checkbook to make sure we’ve written down all 

checks and deposits, added and subtracted 

correctly, and to ensure that we haven’t spent 

more than we have.  We get our cars serviced to 

make sure they run properly, last longer and 

operate safely.  We look in a mirror to make sure 

we look good!  What do these activities all have 

in common?  They’re all forms of “Self 

Assessment”! 

You now have the opportunity to perform 

maintenance on your nutrition program, at least 

quarterly.  We all get so accustomed to knowing 

what we do and how to do it that we often fail to 

see the obvious.  Stopping to take a look in the 

mirror (self-assess) gives us that opportunity to 

fix a problem before it becomes a real issue, and 

to praise our employees for doing a great job! 

Do you have to do it all at once?  No!  Do you 

have to do it by yourself?  No!   Do you have to 

send it in?  No!   The RD Specialists will ask for 

the completed cover sheet(s) when they are out 

to perform a program assessment, or they may 

ask you to send it to them at any time.  This is a 

great time to delegate a portion of the self-

assessment checklist to designated employees, 

or give the Board Members an opportunity to get 

involved and give them a portion to do.  Just 

keep in mind that each section of the Cover 

Sheet has a matching set of food safety 

checklists that goes with it, which you can attach 

to the cover sheet for backup.  There are 13 

sections in the checklists and they can be spread 

out over the quarter by doing one each week 

(OK, there will be one week in which two should 

be done).  

 

( see “Self Assessment” on page 8) 

Free Legal Assistance 

A toll-free telephone number has been 

established in Nevada, to provide legal 

assistance to seniors.  The assistance is 

available to all people statewide who are 60 

years of age and older.  The number is 877-693-

2163. 

Free legal assistance will be provided on almost 

any legal problem, including housing, consumer 

issues, health care, public benefits, estate 

planning, wills, guardianships and other matters 

that are not criminal in nature. 

This service is funded through a grant from the 

United States Administration on Aging, through 

the State of Nevada Division for Aging Services 

and is staffed with attorneys and paralegals from 

Nevada Legal Services and the Washoe County 

Senior Law Project. 

This new toll-free legal helpline will be 

particularly helpful to those Nevada senior 

citizens living in the rural counties, where free 

legal service is difficult to find. 

For additional information contact: 

 Sally C. Ramm 

 Elder Rights Attorney 

 Department of Health & Human Services 

 Division for Aging Services  

 775-688-2964 ext. 253 
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SHIP Update 
By Christine Caufield, North Nevada Volunteer Coordinator Upon hearing about the Silver Rider Program in 

Mesquite from City Councilman Karl 

Gustaveson, Hae Un Lee, owner of Lee’s 

Discount Liquor, made an unbelievable offer. He 

took out his checkbook and wrote a check for 

$10,000. 

Silver Rider provides transportation to seniors, 

handicapped persons and the general public in 

Mesquite and Laughlin, as well as providing 

service to seniors in Indian Springs and 

Searchlight. As with many of the Division’s 

grantees, they depend on government support, 

grant funding and private donations to run their 

service. Mr. Lee’s generous donation will help 

the program meet the growing demand for 

transportation in these areas. He conveyed that 

he is simply giving back to the community. He 

challenged other donors to step up and help 

support the program as well. “It is seed money. 

Ten thousand dollars is a lot of money, but 

maybe some can give $1,000 or $500.” Mr. Lee 

was recognized with a plaque of appreciation, 

which was presented to him by Councilman 

Gustaveson, Silver Rider Executive Director, 

Debbie Dauenhauer, and Assistant Executive 

Director, Tammy Munro.  They have never 

received a donation of this magnitude and 

 

 

(See “Private Donors” on page 6) 

In 2004, a group of concerned community 

organizations in Reno, Nev., formed a coalition to 

develop a response to the growing issue of 

access to health care.  The result was the 

creation of an innovative non-profit medical 

discount program called Access to Healthcare 

Network (AHN). 

AHN has seen a consistent stream of people 

without insurance who have sought out the 

program to assist them with immediate health 

care needs. AHN has invested time, talent and 

treasure into designing a system that allows the 

participants to access the health care they need 

at a price they can afford, maintaining their 

dignity and self-respect. Since the inception of 

the program, each participant has paid their 

share of cost for the health care services they 

have received. Over six hundred people are 

enrolled in the program. 

To be eligible for AHN membership, the 

participants must have incomes between 100 to 

250 percent of the federal poverty level; be 

ineligible for Medicare, Medicaid or the State 

Children’s Health Insurance Program; and cannot 

be currently enrolled in an employer-sponsored 

insurance plan. They must be a resident of 

Nevada and have a source of income which they 

can verify. 

Upon enrollment, AHN members receive a 

membership card, much like an insurance card, 

and are assigned a primary care physician with 

whom they establish contact within the first 90 

days of membership. Each member is provided 

with a care coordinator, who offers enrollment 

assistance, orientation to the system and helps 

the member to navigate the health care system. 

In December 2007, AHN welcomed the 

opportunity to oversee the Northern Nevada 

SHIP program.  AHN is looking forward to 

Private Donors-Giving Back to the Community 

meeting the needs of Medicare beneficiaries 

and volunteers by providing structure and 

outreach for the Northern Nevada program.  

Currently the Northern SHIP is recruiting 

volunteers, planning trainings and organizing 

their highly experienced volunteers so SHIP can 

become a strong Medicare resource throughout 

all of northern Nevada. 

For more information about AHN or Northern 

Nevada SHIP please call 775-770-3871 
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sincerely appreciate Mr. Lee’s commitment to 

helping their program and the community. 

Also on the receiving side of an exceptional 

private donation was Nevada Senior Games. 

Harrah’s Entertainment donated a new 15-

passenger van to the program. The keys were 

handed over to Reg Rod, Executive Director of 

Nevada Senior Games, during a small ceremony 

on the campus of UNLV. According to Thom 

Reilly, Vice President of Community 

Reinvestment and Social Responsibility for 

Harrah’s, they are focusing on the needs of 

national and international senior organizations. 

Senior Games met their criteria for assistance, so 

they were proud to donate the van, complete with 

the program’s logo adorned on the side. Mr. Rod 

stated that the van would offer the program a 

great opportunity to transport seniors to various 

activities around town, including their weekly 

walkathons at the Mirabelli Community Center. 

Donations such as this empower seniors to 

become or remain healthy, active members of 

the community. 

Sources: Mesquite Desert Valley Times, January 11, 2008 

& Las Vegas View, January 2, 2008 

(Continued from “Private Donors” on page 5) 

 

Program Narrative Report Form 

Many grantees have expressed concerns that 

the new SAMS reporting format does not allow 

for narrative description of programs’ events, 

trainings and special stories. We do want to 

know about these activities. Therefore, The Pro-

gram Narrative Report Form will be posted at 

http://www.nvaging.net/grants/grants_main.htm. 

This form may be used at the grantee’s discre-

tion to inform the Division for Aging Services of 

significant activities conducted with their grant 

funds. There are no specific due dates attributed 

to the Program Narrative Report. Grantees are 

invited to use this form to document events, 

time, and the number of participants that are not 

normally captured in the Social Assistance Man-

agement System (SAMS). 

The Program Narrative Report form does not re-

place SAMS data entry.  The form should be 

submitted, via e-mail, to the grantee’s assigned 

Resource Development Specialist: 

Shirley Alloway sjalloway@aging.nv.gov 

Becky Boatwright rlboatwright@aging.nv.gov 

Shirley Chantrill schantrill@aging.nv.gov 

Debbie Enos  denos@aging.nv.gov 

Kristi Martin  kmartin@aging.nv.gov 

sector, and taught computer software programs at the Community College of Southern Nevada. 

He has broad experience with computers from software development, testing and documentation to 

network setup and installation. He is also adept at creating publications, presentations, spreadsheets 

and reports. Additionally, he has strong presentation and training skills, as well as experience in 

research. 

In 2002, Doucet earned a Bachelor of Business Administration at the University of Nevada Las 

Vegas, majoring in Management Information Systems. His educational background also includes 

coursework in physics and science through the University of Maryland. 

(Continued from “Doucet” on page 1) 
 

http://www.nvaging.net/grants/grants_main.htm
mailto:sjalloway@aging.nv.gov
mailto:rlboatwright@aging.nv.gov
mailto:schantrill@aging.nv.gov
mailto:denos@aging.nv.gov
mailto:kmartin@aging.nv.gov
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A Medication Therapy Management Program Aims to Keep Seniors Safe 

The National Academy of Sciences Institute of Medicine reported that medication errors harm an 

estimated 1.5 million Americans each year. If adverse reactions to medications were classified as a 

distinct disease, they would rank as the fifth-leading cause of death in the United States.  Beyond 

the negative health outcomes, the costs associated with preventable drug-related illness and deaths 

in the U.S. have been estimated at $177 billion per year. 

Seniors, on average, have three chronic conditions for which they are taking five prescription drugs. 

They are more vulnerable to medication-related errors due to the number of medications they take 

and the physiological changes associated with aging and disease states. Compounding the issue, 

seniors often see multiple health care providers, have prescriptions filled at several pharmacies, may 

be reluctant to question their physician about their medications, and have no one person managing 

their medications. Considering that approximately 30% of elder hospitalizations are due to these 

preventable medication-related problems and that 15 – 25% of prescription drugs use in seniors is 

unnecessary, programs designed to prevent medication errors are essential to the health and well-

being of older adults. These programs should be incorporated into an elder’s health care regimen. 

 

The Medication Therapy Management (MTM) program, funded by DAS and administered by the 

Sanford Center for Aging, University of Nevada, Reno, was designed to educate and reduce the risk 

of errors associated with medication use among older adults. The MTM program offers clinical 

medication reviews for Nevada’s seniors, age 60 and older, taking 5 or more prescription drugs. A 

team of clinical certified geriatric pharmacists reviews an elder’s entire drug regimen for safety and 

effectiveness. The pharmacist reviews an elder’s prescription drugs, over-the-counter (OTC) 

medications, vitamins, herbal supplements and other nutraceuticals and reports potential drug 

interactions, duplications and inappropriate medication use. Then, a nurse case manager 

coordinates with the client and the client’s physician(s) to ensure that the client is receiving proper 

medication. The goal of the program is to identify potential medication-related problems and 

recommend geriatric-specific solutions before problems result in an emergency or unnecessary 

hospitalization. 

During fiscal year 2007, the MTM reviews revealed: 81% of seniors were at risk of interaction 

between 2 or more prescription drugs, 26% of seniors had a potential interaction between a 

prescription drug and an OTC medication, 23% were prescribed a medication not recommended for 

older adults, and 9% were unknowingly receiving duplicate medications for the same health issue. 

If you would like more information about this free clinical service program, please contact the 

program coordinator, Teresa M. Sacks, MPH at (775) 784-1612 / (775) 784-4774 or by email at 

sackst@unr.edu.  MTM program materials are available in both English and Spanish. 

mailto:sackst@unr.edu
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State of Nevada - Division for Aging Services  http://nvaging.net 

Administration on Aging     http://www.aoa.gov/ 

Find and apply for Federal Government Grants  http://www.grants.gov 

Rural Assistance Center     http://www.raconline.org 

USDA Cooperative State Research, 
 Education, & Extension Services   http://www.csrees.usda.gov/qlinks/extension.html 

Useful Web Sites: 

(Continued from “Self Assessment” on page 4) 

 

How do you eat an elephant?  “One bite at a 

time.”  You can handle the self-assessment the 

same way.  You might set up a reward system 

for employees, and Board Members that 

participate in the process; just keep it simple.  

There is a wealth of opportunities to make this a 

fun, yet meaningful process.  Enjoy the 

experience and share your feedback with your 

RD Specialist.  If you have questions, call your 

RD Specialist.  We’re here to help you succeed. 

New Directions is published and distributed quarterly by the Nevada Division for Aging Services office on 1860 
E. Sahara Avenue, Las Vegas, NV 89104.  Responsible for its contents: Marilyn Wills, Deputy Administrator. 
Editors: Kristi Martin & Shirley Alloway, Resource Development Specialists.  Phone (702) 486-3545 

The US Department of Agriculture, Cooperative 
Extension Service, unveiled a new website that 
presently contains 16 Communities of Practice, 
including parenting, personal finance, disaster 
education, and family caregiving.  It has 36,000 
frequently asked questions, and more are being 
added daily.  On this website, http://
www.csrees.usda.gov/qlinks/extension.html, 
you will find: 

Credible expertise and reliable answers 
based upon sound research and field-
tested data 

Up-to-date, 24-hour availability from any 
Internet connection 

Connections to the best, most innovative 
minds in American universities 

Customized answers to your specific 
needs 

Searchable knowledge base and "Ask the 
Experts" options 

Contact to over 3,000 local Cooperative 
Extension offices with professionals who 
can help you in your own neighborhood 

Community-building features including 
blogs, online chats, content evaluation and 
rating, and more 

 
Take a moment to examine this useful website 
and share the news of its availability to 
provider agencies and caregivers in your area. 

 

http://nvaging.net
http://www.aoa.gov/youcan/youcan.asp
http://www.grants.gov
http://www.raconline.org
http://www.csrees.usda.gov/qlinks/extension.html
http://www.csrees.usda.gov/qlinks/extension.html
http://www.csrees.usda.gov/qlinks/extension.html

